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     Compass Card Registration Form  

 
Registering your Compass Card is free – and simple! Complete and turn in this form. A Compass Card 
customer service center representative will call within 14 business days to confirm your registration. Once 
you’ve received your confirmation call, your Compass Card pass balance is secured against theft or loss. 
Registration forms with illegible or incomplete information cannot be accepted and the Compass Card will 
not be secure against theft or loss. For expedited registration, please call 511 and say “Compass,”    
7 a.m. to 7 p.m. Monday through Friday.  
 
 

*Name  

   *Mailing Address   
  

*City    *State  *ZIP  
 

*Phone (            ) E-mail  
 

*Compass Card
Serial Number

 

This is the 16-digit number on the back of the card. 
*Required information 

 
Return this form to SANDAG. E-mail to compasscard@sandag.org, 

fax to (619) 699-4890, or mail to: 

SANDAG 
Compass Card Sales 

401 B Street, Suite 800, San Diego, CA 92101-4231 

Please allow 7 to 14 business days for processing. 
 
 Your Compass Card can be set up to automatically load new passes each 

month with a credit or debit card. It's the fastest, easiest way to make sure 
your card is ready to use when you need it. If it is a monthly pass, your card 
will reload five days prior to the end of the month and charge your credit card 
once the pass is loaded. Automatic reload will remain active until you request 
the service be discontinued. 

 Yes! Please have a Compass Card customer service center representative 
call to sign me up for automatic reload.  

  
 

 
For more information, visit www.511sd.com/compass  or call 511 and say “Compass.” 

Automatic 
Reload Request 

Automatic 
Reload Request 


